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MINUTES OF THE WALNUT TREE PPG MEETING HELD AT WTHC ON 
                                              THE 28th April 2026 

	Attendees
	 Sabrina Kan (SK) Anne Burkle (AB)  Russell O’Brien (RO) Mary McMahon (MM) Anne Baggott (AB): Jean Robertson (JR). Dilip Nathwani (DN): Steven Riggs (SR): Brian Maxwell (BM) : Marion Stevenson- Hoare (MS) : Jacqui Theobald (JT) : Donna Burbidge (DB): Cecily Aspinall (CA) : Mona McElwee (MM) 
	

	Apologies
	 Hiteshree Nathwani: Mary Charlewood: Ian McColl
	

	Chairperson
	Janet Smith ( JS) 
	

	Practice Representatives
	Clare Briars (CB) 
	



1. Welcome and apologies
JS welcomed all present to the meeting. Apologies had been received from Hiteshree Nathwani, Ian McColl, and Mary Charlewood. 
JS wished to thank the staff for preparing the staff room for the meeting. 
               
2. Matters arising from the previous meeting
None arising and thus the minutes taken as a true reflection. 

3. Report from the surgery.
CB advised three new receptionists had been employed and were now in training. She was pleased to report the nursing team is back to full complement.
 
400 Spring Covid Boosters have been provided for the 75 and over age group. Should further patients require the booster they can make appointments at many local Pharmacies.
 
             RO enquired as to why the surgery had not ordered more boosters just in case
             further patients required - CB explained that they could only be purchased in batches
             of 50 and were very closely monitored in terms of date and usage. The surgery had
             offered and arranged appointments for those patients on record who required them.
             JS reported that she had received several reminders and wondered if  patients could
             be confused by the numerous reminders. CB assured JR that tight records kept at the
             surgery would prevent this from occurring.

             CB reported that the DNA numbers remained at around 200 per month  – even with
             numerous  reminders .
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             MM Asked if it was feasible to reduce the long waiting lists for blood tests by utilising
             a nonattendance time slot. CB advised that urgent blood test were often slotted
             into these times but it was not feasible on a regular basis. 

             AB requested clarification on referrals to Lloyds Court for blood tests and
             recommended that patients be informed that they are required to both make their
own appointment at Lloyd’s and then to collect the CE form from the Surgery to take to the appointment. CB advised this is advised to patients by the admin team but that she would remind them to explain the process. 
  
             JS requested clarification on the accepted time frame from the surgery receiving a
             report from a secondary care department and the surgery recording and following 	any requests within those reports. CB acknowledged that with the vast number of 	incoming reports and the changes in the admin staff, it was feasible that follow- up 	on some reports could have been delayed. The surgery had now employed an 	external service to catch up on the backlog of coding incoming reports both correctly 	and promptly. Following discussions, it was recommended that patients be informed 	that should they not have been contacted within two weeks following a specialist 	report being received, they should contact the surgery. CB to investigate ways 
              to inform patients of this. 

4. Discussions on Autumn Vaccination day / Health Information Programme. 
CB informed the group that the surgery was planning the next vaccination day and once the date finalised would discuss with the PPG. CB supported the idea of combining the Saturday with a Health Awareness/ Information Day and Coffee. 

5.  Walking Group 
JS reported that the walking group was progressing well and would always welcome new members. The emotional support gained from the talking with others was as great a gain as the exercise. 

6. Newsletter 
CB reported that to the best of her knowledge the glitch on publishing the Newsletter had been resolved but several members of the group reported that they were still unable to access.
Subsequent to the meeting, CB deleted previous issues of the newsletter thus releasing space and thankfully the newsletter was now able to be viewed on the web page. The newsletter was also published on the Surgery’s FB page.
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7. Any Other Business
SR wanted it noted that the reception staff – particularly Laura were excellent. Members agreed and a recommendation made that receptionists wore name tags so that compliments could be made to management. 
JR Reported that communication by technology could be exceedingly difficult for the visually impaired. JR and  CB would meet to discuss ways that difficulties could be minimized. 

IM had sent a message noting the improvement both in service and access to medications at the Peak Pharmacy.  

RO Requested clarity on the in-house pharmacist changing prescriptions – CB to investigate but noted that the prescribed medication may only look different as in a new packaging or new name from a new supplier.

[image: ]With no further business JS thanked the members who had attended. The next meeting has been scheduled for the 23rd June 2026 at 11 a.m.
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