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Walnut Tree Health Centre Patient Newsletter 

Summer 2011
This is our first patient newsletter and has been produced by the Patient Participation Group (PPG) working with the Practice to represent patients. We plan to produce a Newsletter periodically and circulate the letter electronically via our web site www.walnuttreehealthcentre.co.uk as well as to make it available within the practice. Unfortunately, postage is now too expensive to send to all patient homes.

This, our first Newsletter, introduces your patient representatives and also gives an update on changes taking place within the NHS. You will probably have heard in the media that big changes are under way.

We hope that this Newsletter will provide useful information for patients. If you have any suggestions, or would like to join the PPG, please contact Linda Broom by e-mail, lindadavid4@talktalk.net, or by telephone 631186 (evenings only please) or leave a message with the Practice Receptionist.

The PPG is intended to involve patients in all aspects of their practice.  It is your chance to ensure your voice is heard, to offer suggestions, improve communications and have your say concerning the future of healthcare provision within your area. The Government now takes into account the views of patients when services are reviewed. The stated aim is to improve the experience of the patient and give the public ‘better value for money’ and better care.

The group meets once every couple of months for about 1 hour – light lunch provided.




Meet the PPG 

Dr Keith Thomas who is a partner of the practice and has been at Walnut Tree for 12 years. Dr Thomas has specialised in the care of patients with Diabetes and has also developed the practice into a Training Practice for GP’s as well as working with the nurses to develop their skills. 

Diane Mitchell is the Practice Manager and has been with the practice for 6 years having had a background in Information Technology supplying systems to the health market as well as to other public services and private companies. 

Linda Broom has worked for the last 40 years in the health service bringing a wealth of experience as a provider of health care and she remains as passionate about patient care as she was when she first starting working as a nurse cadet all that time ago. She has only recently joined the PPG as well as the practice and believes the PPG is a good way to exchange ideas and find out what is happening with all the current changes to Primary Care. She also brings experience as a user of these services and feels that it is important that patients have a voice to feedback their concerns and ideas as to the future of the Health Service.

David Broom I don’t do groups but this is different as it’s very relaxed, friendly and informative, you can stay quiet if you want, plus an hour or so every once in a while, well I can cope with that.

Ray Mackintosh  is a retired academic but still active within the Open University. He has lived in New Zealand, the USA, Australia and now the UK so has personally experienced a variety of health care systems.

Richard Wallace  is a full time carer (not professionally)

Founder of Milton Keynes Wheelchair User Group (MKWUG).  Former voluntary roles at Somerset Disability Information Federation; Mendip Access Group; Kent-wide Wheelchair User Group; Tunbridge Wells Access Group; Has done fund-raising for Assistance Dog Charities, Support Dogs, Canine Partners & currently Dogs For the Disabled.
Tom Wallace  is a full time wheelchair user, co-founder of Milton Keynes Wheelchair User Group (MKWUG).  Former voluntary roles at Somerset Disability Information Federation; Mendip Access Group; Kent-wide Wheelchair User Group; Tunbridge Wells Access Group; Has done fund-raising for Assistance Dog Charities, Support Dogs, Canine Partners & currently Dogs For the Disabled.

Former HIV Counsellor.



What is changing in the NHS and how does this affect you locally? 
The Government has made significant changes to who holds the budgets for managing patient referrals. This is to give better control of how money is spent. Until now, local finances have been managed by the Milton Keynes Primary Care Trust (PCT) and GPs have referred patients to the required services. Local PCTs are now being abolished, together with the Strategic Health Authorities. Public money will pass down to groups of GPs, each group working together as a Consortium. The intention is to better influence the delivery of patient care, directing money to where it can best be used to improve clinical outcomes. GPs will work closely with allied professionals within the hospitals, the community sector and the voluntary sector.

As a consequence, the Milton Keynes PCT has recently cut many jobs and the chairman has stood down. This coincides with the clustering of Northamptonshire and Milton Keynes PCTs to make better use of resources and to share knowledge.  The new joint chairman of the cluster is John Parkes who was, 
until now, the lead for Northamptonshire. The remaining PCT members will shadow the GP consortia until they take full responsibility for commissioning health services in 2013.

Within our own area there are 15 local practices forming the Premier MK consortium. This includes  Walnut Tree Health Centre, Milton Keynes Village Practice, Cobbs Garden Surgery (Olney),  Newport Pagnell Medical Centre, Stony Stratford Medical Centre, Stonedean Practice (Stony Stratford), Whaddon House Surgery, Watling Vale Medical Centre, Sovereign Medical Centre, Red House Surgery, Hilltops Medical Centre, Central Milton Keynes Medical Centre, Stantonbury Health Centre and Broughton Gate Medical Centre. Altogether, the Premier MK consortium represents about 150,000 patients.

The second Milton Keynes Consortium is called Healthcare MK and covers all the remaining practices. The two Consortia work together along with the PCT to represent patients and define the services required until 2013 when the two Consortia will take over full responsibility.

Patients also have a representative that sits on the Board of Premier MK, Richard Winter, who is based at Whaddon House Surgery. He liaises with the PPG from each of the 15 practices to ensure that patients are represented. He has set up a patient website to provide information and can be accessed via: 

www.premiermk.wordpress.com where you can ask questions and sign up to receive e-mails.



Practice News

Dr Thomas will be leaving us at the end of August and re-locating to the Brighton area.  He has been a valued member of staff and we are sure you will join us in wishing him well for the future. Dr Shibli Sharif will be joining the Practice at the end of August to replace Dr Thomas. He has been a partner at a practice in the Kings Lynn area of Norfolk for the last 5 years and has decided to relocate to Milton Keynes along with his wife and daughter. He will be working Mondays, Tuesdays, Wednesdays and Fridays specialising in Diabetes and Minor Surgery.

We also have a new Minor Illness Nurse, Janet Thornley, joining us in August. This is a new role to the practice to help improve our patient services. Janet has been working at the Newport Pagnell Medical Centre and will be working Monday to Friday mornings covering all aspects of minor illness as well as having experience of chronic disease management and all other aspects of practice nursing.

We will also have a new GP trainee starting at the beginning of August who will be with us for 4 months. As of yet we do not have their name.

Please welcome all our new starters.




Useful Websites

Walnut Tree Practice 

www.walnuttreehealthcentre.co.uk
Premier MK GP Consortium  
www.premiermk.wordpress.com
PPG information –

www.nap.org.uk
      

www.miltonkeynes.nhs.uk
LINK  MK


http://www.miltonkeyneslink.co.uk/linkmk/
Emergency Telephone and Contact – Out of Hours

MK Urgent Care - (01908) 201022
MK General Hospital Walk-in Centre

Broughton Medical Centre, Glyn valley Place, Broughton – (01908) 874444.
NHS Direct are available to provide patients with medical help and advice on 0845 4647.















